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22 August 2008

GRUBER LOGISTICS GMBH
BACKESWIESE 9

57223 KREUZTAL
GERMANY

Effective date of Approval: 010CT2008
Retroactive application date: 22FEB2008

Dear Sirs,

IATA NUMERIC CODE:23-4 7355

| have pleasure in advising you that your application for registration as an IATA
Europe Air Cargo Programme Intermediary has been approved. May | extend to you
a warm welcome as an IATA Cargo Intermediary.

| am enclosing herewith the duplicate copy of your EACP Intermediary Agreement
which is for your records.

Member Airlines, as set out in the attached list which should be retained with your
Cargo Agreement, have appointed your organization as their IATA Cargo Agent for
the country of registration according to a statement of general concurrence as
deposited with the IATA Agency Administrator. Other Members may appoint you as
their Agent by concurring with this appointment in writing to you.

If under appointment by them as an IATA Cargo Agent, Members may pay your
Agency commission on international air cargo transportation sold and/or handled by
your Agency as from the "Retroactive Commission Date" so stated in the heading of
this letter.

| am also enclosing a short summary explaining the functions of IATA and drawing
your attention to some of the salient points contained in the applicable rules, which
will be of help to you in the proper conduct of your Agency in relation to Member
Airlines of our Association.
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Under separate cover you will receive the following publications:

- the Cargo Agent's Handbook containing the complete text of certain
IATA Resolutions applicable to IATA Cargo Agents, including IATA Resolutions 016aa
"Commission for IATA Cargo Agents", 805 "Cargo Agency Rules", 801a "Cargo
Agency Agreement" and 833 "Ready for Carriage Consignments”,

- the IATA Dangerous Goods Regulations. It is important that all your
offices have a copy of these Regulations and that your staff be familiar with them and
regularly update their knowledge by following appropriate courses. To this effect,
additional copies are available upon request.

Since these IATA Resolutions and Regulations are directly referred to under the terms
of your IATA Cargo Agreement, may | ask you to read the above documents carefully.
If you have any question concerning your registration as an IATA Cargo Agent or the
IATA Cargo Agency Agreement, please feel free to ask for clarification from any
Member Airline with whom you are in contact.

This application is approved based upon satisfactory facilities at the premises which
were investigated. Pursuant to the governing rules, you must notify IATA of all
changes, such as ownership, legal status, name or address. In this connection,
besides notifying any change concerning the address at which your organization is
registered, you are also requested to advise IATA (to the attention of the undersigned)
when there is a change in the premises investigated.

May | congratulate you on the favourable outcome of your application and express the
wish that this Agreement will be beneficial to both the IATA Member Airlines and your
Agency.

Yours faithfully,

Valerie Jackson
Assistant Director, Agency
Accreditation Services

Enc. as stated above
Under separate cover: See para. 6
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