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Step 1: In the order at issue scroll down to see the section for the upload of the digital transport 
documents. 

 

 
 

 

 

 

 

 

 

Step 2: The section is structured in order to display in a clear way all the transport documents that 
GRUBER Logistics expects to receive for the order. Every document must be uploaded in the correct row, 
which identifies document type, sender and receiver. In the following example we have a shipment with 
one loading place and two different unloading places where we expect to receive CMR and delivery note 
for every sender-receiver combination, so 4 documents in total. 

 

 

 

 

Step 3: To upload the digital transport documents click on the upload icon on the right side. The icon is 
highlighted in red if there is no document uploaded or no valid upload. 
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The following window opens: browse your files to select the one you want to upload and click on “Upload 
document”. 
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As soon as the document is uploaded, you can monitor the status at any time: 

“missing” → no document uploaded yet 

 

“in evaluation” → GRUBER Logistics is evaluating the uploaded document  

 

“approved” → document was approved by GRUBER Logistics 

 

“rejected” → evaluation process had a negative outcome: if applicable, we will indicate the reason for 
rejection as in the screenshot so you can see what’s wrong and upload a suitable document 
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In specific cases you may be requested to send to GRUBER Logistics the original, paper transport 
documents. If this applies, you will see an additional, dedicated section named “Original documents”. 

 

 

 

Here you’ll find the address to which you shall send original paper documents, along with an overview 
of the transport documents Gruber Logistics expects to receive for the selected order. 

Once we receive the original paper documents, by post or courier, the status will automatically update 
from “missing” to “received,” along with the date of receipt. 

 

 

 

 

 

 



 

 

  6 

The section for invoice / credit notes upload is located below the sections related to the transport 
documents. You will see the tab “Invoices”. 

 

 

 

 

 

 

 

 

Step 1: Click on “Upload invoices”; enter all the requested details and upload the document. 
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Step 2: The uploaded invoice is now visible in the “Uploaded invoices” section.  

 

 

 

 

 

Step 3: Once GRUBER Logistics books the invoice in the TMS, the invoice will move to the section 
“booked invoices”. 

   

 

 

 

 

 

 

 

 


